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 PRINT !R! call volg;exit; \* MERGEFORMAT 
CUSTOMER SATISFACTION SURVEY
RC Inspection would like to know your opinion. Thanks to your advice, complaints and/or opinions, RC Inspection can maintain its quality system. We therefore ask you to participate in our customer satisfaction survey by filling in the questions on the next page.
Stakeholders refer to individuals or groups that are affected by the activities and decisions of an organization and vice versa.
Customers are an important group of stakeholders for RC Inspection.

Previous questions to customers have shown that the points below are important to our customers.

1.  Quality, flexibility and meeting agreements are important requirements

2.  RC Inspection must comply with laws and regulations

3. RC Inspection must proactively inform stakeholders about changes in legislation and regulations

4. Preference to communicate with RC Inspection via 1 on 1 conversation or e-mail

Key indicators are; health & safety, community, consumer health & safety, products & services and positive contribution to local economy

	
	
	Very satisfied
	satisfied
	dissatisfied
	Very dissatisfied

	1
	General impression of RC Inspection
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Friendliness and courtesy staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Accessibility and communication
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	Fulfilling agreements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	Accuracy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	Delivery time
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	Integrality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	Content and readability
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	Knowledge level of employees
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	Value for money
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11
	Handling of complaints
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	

	
	
	Yes
	Ne
	Remarks

	12
	Does RC Inspection comply with laws and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	13
	Are you proactively informed by RC Inspection about relevant changes in legislation and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	14
	Would you recommend RC Inspection to your relations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	15
	Are there any specific additions to the requirements and expectations from you as a customer?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	16
	Are there other matters that you consider important in your relationship with RC Inspection
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	
	
	
	
	
	

	
	
	Very satisfied
	satisfied
	dissatisfied
	Very dissatisfied

	17
	Total impression
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	

	What do you think is most important in our services (multiple answers possible)

	Customer service
	 FORMCHECKBOX 

	
	Handling complaints
	 FORMCHECKBOX 


	Quality
	 FORMCHECKBOX 

	
	Accessibility
	 FORMCHECKBOX 


	Proactively informing about legislation and regulations
	 FORMCHECKBOX 

	
	Flexibility
	 FORMCHECKBOX 


	Price
	 FORMCHECKBOX 

	
	Other:
	 FORMCHECKBOX 


	Delivery time
	 FORMCHECKBOX 

	
	
	


	Comments / suggestions / proposals:

	


Company
:     
Contact
:     
E-mail

:     
After completing the form, we request that you return it to edwin.ouborg@rc-inspection.com
FRCI-Customer Satisfaction Survey
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